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CONTRACT WITHDRAWAL FORM 

 

 

DATA ABOUT THE MERCHANT 

NAME ANIMA d.o.o. 

ADDRESS Bata Lakina 4 11000 Belgrade 
 

ADDRESS FOR RECEIVING THE FORM Bata Lakina 4 11000 Belgrade 
 

CONTACT PERSON FOR RECEIVING THE FORM Aleksandar Marinković 

 

INFORMATION ABOUT THE CUSTOMER 

NAME AND SURNAME  

ADDRESS  

CONTACT PHONE AND EMAIL ADDRESS  

DATE OF DELIVERY TO THE CUSTOMER  

BILL NUMBER  
(Enter the goods to which the termination applies) 

 

REASON FOR RETURNING GOODS (optional)  

CONSUMER STATEMENT  

DATE OF SUBMISSION OF THE FORM TO THE 
MERCHANT 

 

ACCOUNT NUMBER OF THE CUSTOMER  

In case of withdrawal from the contract, the Consumer has the right to a refund or exchange for another product.  The money will 

be returned to the customer after the goods are returned to the merchant's headquarters.  The merchant has the right to refuse to 
return the money if he finds that the goods are not in good condition, due to the fact that the buyer handled the goods inadequately 
or improperly. The refund to the customer will be made to the current account speci fied in the form. To the buyer who does not 
have an open current account, the refund will be made electronically by postal order within 7 days of canceling the purchase.  The 
costs of returning the goods are borne by the buyer. The data you provide in this form are used to record changes in the circulation 
of goods and ANIMA d.o.o. will not use them for other purposes. 

Buyer's signature: 
 

 

NOTICE FROM ARTICLE 27 OF THE LAW 0 ON CONSUMER PROTECTION • 
The consumer has the right to withdraw from the contract concluded at a distance, i.e. outside the business premises within 14 days. The consumer exercises the right to cancel 
by filling out the Cancellation Form and sending the completed form to the merchant within 14 days from the day of receiving the goods. In case of cancellation, the consumer 
bears only the costs of returning the goods. 

 
Enter here the date when you made a purchase through the site:   

mailto:office@anima.rs

